
  
HOW TO: READ YOUR WATER METER 

 
 

WHERE IS MY WATER METER? 
1. If you live in a​ townhouse​, your water meter will typically be found in the 

basement. 

2. If you live in a ​condo​, your water meter will typically be found in your utility 

closet. 

 

 

WHAT DOES MY WATER METER LOOK LIKE? 
- There are a few different styles of water meters. Pictured below are the 

most common water meters that CCE uses. 

 



 

 

 

 

WHAT NUMBERS AM I LOOKING FOR? 
1. Water meter reading  

2. Serial number 

 

 

HOW DO I READ MY METER? 
1. Depending on what meter you have installed, you will read your meter by 

looking at the numbers on the screen. Some meters you will have to lift a 

lid to view the numbers. You may also need to shine a flashlight at the 

meter to make the number display. Pictured below are examples of where 

to find those numbers based on your meter. 

2. The serial number will also be found on the water meter depending on 

which one you have, it will be located on it differently.  



 

 

SERIAL NUMBERS: 

 



 
HOW TO READ A WATER METER / THINGS TO KNOW ABOUT WATER METERS 

- The numbers that need to be read are the numbers​ before​ the decimal 

- Water is read in meters cubed (m3) 

- If a meter ever happens to fail, the numbers will go to 0 or will slow down. 

The meter will never speed up in numbers. 

 

 


